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ESI TECHNOLOGIES ACHIEVES CISCO’S
ADVANCED UNIFIED COMMUNICATIONS SPECIALIZATION

Montreal, September 24th, 2009 — ESI TECHNOLOGIES DE L'INFORMATION INC
has recently met all criteria to achieve Cisco’s Advanced Unified Communications.

ESI has met the resource requirements for a Advanced Unified Communications. The
company has demonstrated that it is qualified to support customers with Advanced
Unified Communications in Canada.

Cisco Advanced Specializations recognize partners for their knowledge and expertise in
selling, designing, installing, and supporting solutions for a wide range of customer
needs—from small to medium-sized businesses all the way up to larger enterprise
organizations. The Advanced Specializations focus on advanced technologies and
validate that a partner has achieved the sales, technical and Lifecycle Services
capabilities required to offer the more advanced solutions customers are demanding.

More specifically the Cisco Advanced Unified Communications Specialization
recognizes partners for their knowledge and expertise in selling, designing, installing, and
supporting a comprehensive Unified Communications solution.

This specialization is designed to help partners meet a wide range of customer needs—
from small to medium-sized businesses all the way up to enterprise-scale organizations—
and focuses on IP Communications market opportunities that require advanced product
knowledge and the ability to deploy solutions over multiple sites and geographies.
Achieving a Cisco Advanced Unified Communications Specialization enhances ESI’s
ability to deliver Unified Communications solutions that are integrated to create a
workspace in which communications users can choose how and when to be connected.

The Cisco Advanced Unified Communications Specialization includes the following
Unified Communications Solutions:

e [P Telephony

* Video conferencing

* Integrated voice and Web conferencing
* Mobile IP soft phones

* Voicemail / Unified Messaging
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